
BUSINESS TERMS AND CONDITIONS (INTRUDER MAINTENANCE)

1. ALL REFERENCES CONTAINED HEREINAFTER TO “THE COMPANY” SHALL BE DEEMED TO MEAN DAMAR
SECURITY SYSTEMS.

2. THE SYSTEM IS INTENDED ONLY TO REDUCE THE RISK OF LOSS OR DAMAGE TO PROPERTY AND INJURY TO
PERSONS ON OR IN THE PREMISES, TO THE EXTENT THAT IT IS REASONABLY PRACTICABLE BY USE OF
SUCH EQUIPMENT. THE COMPANY GIVES NO UNDERTAKING TO THE CUSTOMER THAT THE SYSTEM MAY BE
COMPROMISED OR CIRCUMVENTED, OR THAT THE SYSTEM INSTALLED WILL PREVENT LOSS BY BURGLARY,
THEFT OR OTHERWISE.

3. ALL GUARANTEES SHALL BE VOID UNTIL FULL SETTLEMENT OF THE PURCHASE PRICE IS MADE AND SERVICE
OBLIGATIONS WILL NOT COME INTO EFFECT UNTIL THE FULL AMOUNT OWING IS RECEIVED.

4. THE COMPANY UNDERTAKES TO ENSURE THAT ALL OF THE MATERIALS USED ARE OF A HIGH QUALITY AND
IN ACCORDANCE WITH THE SPECIFICATION, NSI AND BRITISH AND EUROPEAN STANDARDS. ANY FAULT
ARISING AS A DEFECT IN THE EQUIPMENT SUPPLIED MUST BE NOTIFIED TO THE COMPANY WITHIN 28 DAYS
OF THE DEFECT BECOMING KNOWN AND THE COMPANY DOES NOT ACCEPT ANY FURTHER LIABILITY FOR
ANY CONSEQUENTIAL LOSS OR DAMAGE ARISING OUT OF SUCH A DEFECT. IT SHALL BE THE CUSTOMERS
RESPONSIBILITY TO COMPREHENSIVELY INSURE THE PREMISES AND ALL PROPERTY AND PERSONS IN OR
ON THE PREMISES AGAINST ALL FORESEEN RISKS.

5. THE CUSTOMER AGREES THAT THROUGHOUT THE PERIOD OF MAINTENANCE OF THE SYSTEM THAT THE
CUSTOMER SHALL AFFORD THE COMPANY, IT’S SERVANTS OR AGENTS, FULL AND FREE ACCESS TO THE
PREMISES AT ALL TIMES, TO ENABLE THE COMPANY TO PERFORM IT’S RESPONSIBILITIES THEREUNDER AND
THE COMPANY SHALL BE PAID ANY ADDITIONAL TRAVELLING AND LABOUR COSTS ARISING OUT OF THE
CUSTOMERS FAILURE TO HONOUR THIS CONDITION.

6. THE MAINTENANCE AGREEMENT COVERS ALL CALL OUT COSTS, REPLACEMENT OF ANY FAULTY PARTS AND
LABOUR DURING THE AGREED 12 MONTH PERIOD AND ONE INSPECTION AT THE START OF THE AGREEMENT.

7. THE COMPANY RESERVES THE RIGHT TO CHARGE FOR THE ATTENDANCE WHERE IT HAS BEEN NECESSARY
DUE TO USER ERROR, VANDALISM OR ACTS OF GOD, WHICH ARE NOT COVERED UNDER THE FULLY
COMPREHENSIVE AGREEMENT.

8. THE CUSTOMER IS ADVISED THAT FOURTEEN DAYS WRITTEN NOTICE IS REQUIRED FOR TERMINATION OF
ANY MAINTENANCE AGREEMENTS, AND THAT THE COMPANY IS ALSO WITHIN ITS RIGHTS TO TERMINATE AN
AGREEMENT, PROVIDED SEVEN DAYS WRITTEN NOTICE IS PROVIDED TO THE CUSTOMER.

9. IF THE MAINTENANCE IS DECLINED, ANY ISSUES RESOLVED OVER THE PHONE OR BY SITE VISIT WILL BE
CHARGEABLE AT OUR HOURLY RATE OF £95.00 PLUS VAT, WITH ANY REQUIRED PARTS BEING CHARGED
ADDITIONALLY.

THIS MAINTENANCE CONTRACT ENTITLES SUBSCRIBERS TO OUR EMERGENCY SERVICE FACILITIES WHICH ARE
AVAILABLE 24 HOURS A DAY, 365 DAYS A YEAR. THIS FACILITY ENSURES THAT AN ENGINEER WILL ATTEND THE
PREMISES EITHER BEFORE THE SYSTEM IS REQUIRED TO BE ‘SET’ OR WITHIN FOUR HOURS, WHICHEVER IS THE
LONGER. EMERGENCY SERVICES CAN BE OBTAINED BY CALLING 0121 706 8666 DURING OFFICE HOURS, OR 07771
745742 AT ALL OTHER TIMES.
THE MAINTENANCE OF THE SYSTEM WILL BE IN STRICT ACCORDANCE WITH PD6662:2010 (WHICH IS THE UK
IMPLEMENTATION OF EN50131/1:2006) AND NSI CODES OF PRACTICE.



BUSINESS TERMS AND CONDITIONS (FIRE ALARM MAINTENANCE)

1. ALL REFERENCES CONTAINED HEREINAFTER TO “THE COMPANY” SHALL BE DEEMED TO MEAN DAMAR SECURITY
SYSTEMS.

1. THE SYSTEM IS INTENDED ONLY TO REDUCE THE RISK OF LOSS OR DAMAGE TO PROPERTY AND INJURY TO
PERSONS ON OR IN THE PREMISES, TO THE EXTENT THAT IT IS REASONABLY PRACTICABLE BY USE OF SUCH
EQUIPMENT. THE COMPANY GIVES NO UNDERTAKING TO THE CUSTOMER THAT THE SYSTEM MAY BE
COMPROMISED OR CIRCUMVENTED, OR THAT THE SYSTEM INSTALLED WILL PREVENT LOSS BY BURGLARY,
THEFT OR OTHERWISE.

2. ALL GUARANTEES SHALL BE VOID UNTIL FULL SETTLEMENT OF THE MAINTENANCE PRICE IS MADE AND SERVICE
OBLIGATIONS WILL NOT COME INTO EFFECT UNTIL THE FULL AMOUNT OWING IS RECEIVED.

3. THE COMPANY UNDERTAKES TO ENSURE THAT ALL OF THE MATERIALS USED TO REPLACE FAULTY ITEMS ARE OF
A HIGH QUALITY AND IN ACCORDANCE WITH THE SPECIFICATION, NSI AND BRITISH AND EUROPEAN STANDARDS.
ANY FAULT ARISING AS A DEFECT IN THE EQUIPMENT SUPPLIED MUST BE NOTIFIED TO THE COMPANY WITHIN 28
DAYS OF THE DEFECT BECOMING KNOWN AND THE COMPANY DOES NOT ACCEPT ANY FURTHER LIABILITY FOR
ANY CONSEQUENTIAL LOSS OR DAMAGE ARISING OUT OF SUCH A DEFECT. IT SHALL BE THE CUSTOMERS
RESPONSIBILITY TO COMPREHENSIVELY INSURE THE PREMISES AND ALL PROPERTY AND PERSONS IN OR ON
THE PREMISES AGAINST ALL FORESEEN RISKS.

4. THE CUSTOMER AGREES THAT THROUGHOUT THE PERIOD OF MAINTENANCE OF THE SYSTEM THAT THE
CUSTOMER SHALL AFFORD THE COMPANY, IT’S SERVANTS OR AGENTS, FULL AND FREE ACCESS TO THE
PREMISES AT ALL TIMES, TO ENABLE THE COMPANY TO PERFORM IT’S RESPONSIBILITIES THEREUNDER AND THE
COMPANY SHALL BE PAID ANY ADDITIONAL TRAVELLING AND LABOUR COSTS ARISING OUT OF THE CUSTOMERS
FAILURE TO HONOUR THIS CONDITION.

5. THE MAINTENANCE AGREEMENT COVERS ALL CALL OUT COSTS, REPLACEMENT OF ANY FAULTY PARTS AND
LABOUR DURING THE AGREED 12 MONTH PERIOD AND ONE INSPECTION AT THE START OF THE AGREEMENT.

6. THE COMPANY RESERVES THE RIGHT TO CHARGE FOR THE ATTENDANCE WHERE IT HAS BEEN NECESSARY DUE
TO USER ERROR, VANDALISM OR ACTS OF GOD, WHICH ARE NOT COVERED UNDER THE FULLY COMPREHENSIVE
AGREEMENT.

7. THE CUSTOMER IS ADVISED THAT SEVEN DAYS WRITTEN NOTICE IS REQUIRED FOR TERMINATION OF ANY
MAINTENANCE AGREEMENTS, AND THAT THE COMPANY IS ALSO WITHIN ITS RIGHTS TO TERMINATE AN
AGREEMENT, PROVIDED SEVEN DAYS WRITTEN NOTICE IS PROVIDED TO THE CUSTOMER.

8. IF THE MAINTENANCE IS NO LONGER REQUIRED, ANY ISSUES RESOLVED OVER THE PHONE OR BY SITE VISIT WILL
BE CHARGEABLE AT OUR HOURLY RATE OF £95.00 PLUS VAT, WITH ANY AND ALL REQUIRED PARTS BEING
CHARGED ADDITIONALLY.

THIS MAINTENANCE CONTRACT ENTITLES SUBSCRIBERS TO OUR EMERGENCY SERVICE FACILITIES WHICH ARE
AVAILABLE 24 HOURS A DAY, 365 DAYS A YEAR. THIS FACILITY

ENSURES THAT AN ENGINEER WILL ATTEND THE PREMISES EITHER BEFORE THE SYSTEM IS REQUIRED TO BE ‘SET’
OR WITHIN FOUR HOURS, WHICHEVER IS THE LONGER. EMERGENCY SERVICES CAN BE OBTAINED BY CALLING 0121
706 8666 DURING OFFICE HOURS, OR 07771 745742 AT ALL OTHER TIMES.

THE MAINTENANCE OF THE SYSTEM WILL BE IN STRICT ACCORDANCE WITH PD6662:2017 (WHICH IS THE UK
IMPLEMENTATION OF EN50131/1:2010 + A3:2020) AND NSI CODES OF PRACTICE.



BUSINESS TERMS AND CONDITIONS (CCTV MAINTENANCE)

1. ALL REFERENCES CONTAINED HEREINAFTER TO “THE COMPANY” SHALL BE DEEMED TO MEAN
DAMAR SECURITY SYSTEMS.

2. THE SYSTEM IS INTENDED ONLY TO REDUCE THE RISK OF LOSS OR DAMAGE TO PROPERTY AND
INJURY TO PERSONS ON OR IN THE PREMISES, TO THE EXTENT THAT IT IS REASONABLY
PRACTICABLE BY USE OF SUCH EQUIPMENT. THE COMPANY GIVES NO UNDERTAKING TO THE
CUSTOMER THAT THE SYSTEM MAY BE COMPROMISED OR CIRCUMVENTED, OR THAT THE
SYSTEM INSTALLED WILL PREVENT LOSS BY BURGLARY, THEFT OR OTHERWISE.

3. ALL GUARANTEES SHALL BE VOID UNTIL FULL SETTLEMENT OF THE MAINTENANCE PRICE IS MADE
AND SERVICE OBLIGATIONS WILL NOT COME INTO EFFECT UNTIL THE FULL AMOUNT OWING IS
RECEIVED.

4. THE COMPANY UNDERTAKES TO ENSURE THAT ALL OF THE MATERIALS USED ARE OF A HIGH
QUALITY AND IN ACCORDANCE WITH THE SPECIFICATION, NSI AND BRITISH AND EUROPEAN
STANDARDS. ANY FAULT ARISING AS A DEFECT IN THE EQUIPMENT SUPPLIED MUST BE NOTIFIED
TO THE COMPANY WITHIN 28 DAYS OF THE DEFECT BECOMING KNOWN AND THE COMPANY DOES
NOT ACCEPT ANY FURTHER LIABILITY FOR ANY CONSEQUENTIAL LOSS OR DAMAGE ARISING OUT
OF SUCH A DEFECT. IT SHALL BE THE CUSTOMERS RESPONSIBILITY TO COMPREHENSIVELY
INSURE THE PREMISES AND ALL PROPERTY AND PERSONS IN OR ON THE PREMISES AGAINST ALL
FORESEEN RISKS.

5. THE CUSTOMER AGREES THAT THROUGHOUT THE PERIOD OF MAINTENANCE OF THE SYSTEM
THAT THE CUSTOMER SHALL AFFORD THE COMPANY, IT’S SERVANTS OR AGENTS, FULL AND
FREE ACCESS TO THE PREMISES AT ALL TIMES, TO ENABLE THE COMPANY TO PERFORM IT’S
RESPONSIBILITIES THEREUNDER AND THE COMPANY SHALL BE PAID ANY ADDITIONAL
TRAVELLING AND LABOUR COSTS ARISING OUT OF THE CUSTOMERS FAILURE TO HONOUR THIS
CONDITION.

6. THE MAINTENANCE AGREEMENT COVERS ALL CALL OUT COSTS, REPLACEMENT OF ANY FAULTY
PARTS AND LABOUR DURING THE AGREED 12 MONTH PERIOD AND ONE INSPECTION AT THE
START OF THE AGREEMENT

7. THE COMPANY RESERVES THE RIGHT TO CHARGE FOR THE ATTENDANCE WHERE IT HAS BEEN
NECESSARY DUE TO USER ERROR, VANDALISM OR ACTS OF GOD, WHICH ARE NOT COVERED
UNDER THE FULLY COMPREHENSIVE AGREEMENT.

8. THE CUSTOMER IS ADVISED THAT THIRTY DAYS WRITTEN NOTICE IS REQUIRED FOR
TERMINATION OF ANY MAINTENANCE AGREEMENTS, AND THAT THE COMPANY IS ALSO WITHIN ITS
RIGHTS TO TERMINATE AN AGREEMENT, PROVIDED SEVEN DAYS WRITTEN NOTICE IS PROVIDED
TO THE CUSTOMER.

9. ANY CALLS (EITHER TELEPHONE OR SITE VISITS) OUTSIDE OF THE MAINTENANCE AGREEMENT
(I.E. IF THE AGREEMENT IS DECLINED) WILL BE CHARGED AT £115.00 PLUS VAT FOR THE FIRST
HOUR AND £115.00 PLUS VAT

10. FOR ANY SUBSEQUENT HOURS/ PART HOUR SPENT ON THE TELEPHONE, OR ON SITE.
REPLACEMENT PARTS WILL BE CHARGED ADDITIONALLY.

ANY ISSUES CAN BE REPORTED BY CALLING 0121 706 8666 DURING OFFICE HOURS, OR 07771 745742 AT
ALL OTHER TIMES, IN THE EVENT OF AN EMERGENCY.

THE MAINTENANCE OF THE SYSTEM WILL BE IN STRICT ACCORDANCE WITH EUROPEAN STANDARD
EN50132, NCP104 AND NSI CODES OF PRACTICE.


